‘ Arbor

The Arbor Parent Portal - Quick Introduction

Logging In For the First Time

The Wren school will send you a welcome email from Arbor. This will have your login details and
a link that will take you to the browser version of the Parent Portal where you need to set up a
password.

You will not be able to do this through the app, as the links in our reset password emails only
work with a browser. You can reset your password using a computer, or using a mobile browser
on your phone or tablet.

Step 1

Hi Pamela,

‘Welcome to Arbor! Arbor is using Arbor and has set up an account for you.

To finish creating your account, you just need to set a password. You can do this by going to login.arbor.sc. clicking on ‘F 1 F 7" and ing the i i on
screen,

‘Your username is: gwyn.mabo@arbor-education.com

If you have trouble setting up your or have questi about the Parent Portal, visit this Help Centre article. For any other queries, please contact Arbor.
Al the best,
Arbor
Step 2
Click the link, Forgot your password? Forgot your password?
Add Inyour emall address then No problem! Just enter the email address associated with your account
click Reset paSSWOFd. below, and we'll email you with a link to reset your password.

Fnter your email address

If you have a child at more than one Arbor

ot e peled toselect the —
: Reset password
appropriate school.

Step 3
You will then receive another email.
We've just received a request to change your password on your Arbor account.

If you requested this password change, please click the link below to set your password:
htips:/igwyn1.uk.arbor.sc/auth/change-password/id/2008/hash/MTBKNzIwOWMIMDg 1MSOON2V|LWIIMZAINGYmZTUwOGM3Yjc5LiEZMjA4MDkzMDE=

Use your email address when you log in next time:
Username: gwyn.mabo@arbor-education.com

If you didn't ask to change your password, you can ignore this email. No changes will be made to your account.

All the best,
Team Arbor

Click the link in this email to set your password the link in this email to set your password.



Step 4

Create your password. You will then be logged in
when you click Create password.

Step 5

Click to accept the terms and conditions.

Step 6

As a security precaution, you will then be asked to
confirm one of your children’s dates of birth. Once
you click verify, you will now be logged in!

You can then close your browser and switch to using
the app.

Create password

New password

Confirm password

Arbor System Terms of Use

0 Welcome to Arbor!

Before you get started, we need you to download, read and agree to our
standard user terms & conditions.

When you're ready, tick "I agree’, then click "Accept” and we'll get you set

up.

| agree to Arbor's standard user terms & conditions

Verify Account

‘ View user terms & conditions

s

As this is your first time using the system we need you to verify your account.

To verify you account, please enter the date of birth of one of your children at the school

Date of birth"

27/05/2016



Logging into The Parent Portal

Now your password has been set up, you can log into the Parent Portal by going to login.arbor.sc
and inputting your email address and password.

If you have a child at more than one Log in Need some help?
Arbor school, you will be asked to select Fer g v vt P e
the appropriate school. Enter your @cbor-education.com Change E-mail schools, take 2 look a our Help Centre
password, and then click Log in. e e i e
If you cannot log in, use the“l am a [~ 1 | e

guardian” link on the right-hand side to e Looking for Arbor Insight?
view troubleshooting tips. T R s Eesmmaeriidodiinsen

ASP analysis tool, click below.

Being a guardian for multiple children
If you are the Primary Guardian for more than one child in the school, you can access and view

each child through the same portal by clicking on the name at the drop-down menu with the
children's names in the top-left of the home page, then change sibling.

Logging into the Arbor App

Now your password has been set up, you can log into the Arbor App. Add in your email address.
Google player link: Go to your Play store and search for ‘Arbor’. Click the top option.

Apple Link: Go to your app store and type Arbor ‘ (Parent & Guardian Portal)

Recheck your login details and ensure your username is the email address you use for Arbor.

&

Welcome to Arbor

. Let's find your school
Select the school to log into. Enter your password, then

click Login. What's your smail? -
Ifyouhave morethanonechildatthe ¢ geiect scho Who would you Like to view?

school, please select the child you wish

another child once you are logged in. RN oeii L

Enter your password

Forgotten password?

Sunnyville Secondary School
W10 5BN, London, GBR

Select School


https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-

Your Homepage Dashboard.

The dashboard is the first screen that you will see. This gives a quick glance of the student’s
Profile - this allows you to see basic information about your child, and highlights any unread
notices or actions needing to be completed. You will be able to amend details such as your
contact details, medical information, consents, and so on.

More options will be available to view during 2023. Reporting absences and seeing your
child’s attendance will be released early in 2023.

You can return to this page at any time by clicking on the school’s logo or choosing Dashboard
from any menu.

Megan's page Megan Hill ¢ Instructions -
Form 10NE Year Year 10 This page lets you add and edit information and
Main Dashboard guardian details for Megan Hill.
H: Ackl Tut Rosie Hall
Profile N ouse am ver osie Ha Information that can be edited is marked by an arrow at
the right hand side of the line that the information is on.
Calendar . Simply click anywhere in the line and an editing pane
Notices will slide out
b Attendance
Megan Hill does not have a religion recorded - click to correct >
Progress "
You have not consented to Photograph Student for Megan Hill - click to correct » Add Information ¥
P Activiti
crvities You have not consented to Specific photo consent for Megan Hill - click to correct >
Behaviour
» Curriculum Tracking Student Details
» Braminations Name  Megan Hill >
RenoiCarcs Gender  Female >
b Accounts Date of birth 30 May 2004
» Guardian Consultations Ethnicity  Pakistani >
Religion  Not recorded - click to add »
Language  English (Native speaker) >

Service child@ No

Calendar - this shows the student’s calendar for the academic year, including timetable and
events.

Megan's page ‘ Today H = HZ|E\ 17 - 22 June 2019 \m:’“’“"

17 Monday 18 Tuesday 19 Wednesday 20 Thursday 21 Friday 22 Saturday
Main Dashboard
08:00
Profile
Calenda \ 0R-45-0900 08:45-09:00 08:45-09-00 08:45-09:00
alendar / |09:00 :00-09: 09:00-09:45 09:00-09:45 09:00-09:45 09:00-09:45
b Attendance English: Year 10: Y10Set2 |Mathematics: Year 10:  |Leisure, Travel and Leisure, Travel and English: Year 10: Y10Set2
Progress 10:00 10:00-10:45 :00-10: 10:00-10:45
b Activities Computer Science: Year | Citi ip: Year 10: Math ics: Year 10: | Computer Science: Year  [Physical Education /
Behaviour 11:00 11:00-11:45 -00-11: 11:00-11:45 :00-11 11:00-11:45
b Curriculum Tracking Performing Arts: Year 10: | Applied Art and Design: |Applied Art and Design: |Performing Arts: Year 10: |Portuguese: Year 10:
» Examinations 12:00
Report Cards
b Accounts 13:00 1%00-13:10 1300-13:10 1%:00-13:10 13:00-13:10 13:00-13:10
13:15-14:00 13:15-14:00 13:15-14:00 13:15-14:00 13:15-14:00
¥ Guardian Consultations English: Year 10: Y10Set2 |Portuguese: Year 10: Physical Education / Science: Year 10: Japanese: Year 10:
14:00
14:15-15:00 14:15-15:00 14:15-15:00 14:15-15:00
Design and Technology - )f‘ { ip: Year 10: Design and Technol - A' : Year 10: Science: Year 10:

15:00



Troubleshooting

Why can | not | log in to my school's Parent Portal?

There may be a number of reasons you cannot log in to Parent Portal.

Before looking at troubleshooting steps, please have a look at the email you received from the
school with your initial login details enclosed to make sure you're using the right username.

We've just received a request to change your password on your Arbor account.

If you requested this password change, please click the link below to set your password:

Use your email address when you log in next time:
Username: gwyn.mabo@arbor-education.com

If you didn't ask to change your password, you can ignore this email. No changes will be made to your account.

All the best,
Team Arbor

| have forgotten my password

4

X N

If you have accessed the Parent Portal previously and have
forgotten your password, select the option Forgotten your
password? Option when heading to your school's Arbor login
Log in page. This will take you to a second screen where you can enter

o Your email to generate a new password.
Enter your email address

This field is required

Make sure your password includes at least 8 characters, one
uppercase letter and one lower case letter, and a number.

Enter your password o

This field is required

Log in

The Arbor App

If this is your first time logging in to the Parent Portal, please do not use your mobile phone. You
need to login for the first time using a computer browser. Using Chrome as your web browser.

Google player link: Go to your Play store and search for ‘Arbor’. Click the top option.
Apple Link: Go to your app store and type Arbor % (Parent & Guardian Portal)
Recheck your login details and ensure your username is the email address you use for Arbor.

e Onlyrelatives who are Primary Guardians of a child can access the Arbor App. Ask your
school you check what type of guardian you are.

¢ Make sure you are accessing the App on a phone; the App will not function on a tablet.

¢ You are using the Arbor App on a phone. You should not use the browser on your
phone. To use the App you must be using at least Android 5.0 oriOS 10.0 in order for the
App to function properly.



